
 
Get Excited! 

You’re going to Guatemala!!! 
 

 

 

Photo: Panajachel apartment dock, July 2015 volunteer trip. 
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Who We Are! 
 
Worthy Village builds pathways out of poverty for women and children in Guatemala by providing 
economic opportunity, healthcare, and education. To accomplish this mission, we have established 
partnerships with more than 50 skilled women artisans living in the impoverished villages 
surrounding Lake Atitlan. Our artisan partners sell their wares to tourists, but profits are not 
sufficient enough to pay for basic needs. 

Despite years of chronic instability and civic strife, Guatemala is a place of fiercely resourceful 
people who honor traditions, welcome visitors, and speak candidly about their lives. Sadly, women 
are among the most marginalized communities here. Unleashing their economic potential is central 
to growing their voice, improving their lives, and ultimately, strengthening their communities. 

We are guided by the belief that our artisan partners know best what they need to help change their 
circumstances for the better. Over the past four years, our team has spent months of the year in 
Guatemala to build relationships with these women, hear their stories, and gain a better 
understanding of how we can best impact their lives. Fair wages, access to basic healthcare, and 
income to support their children’s education are among their highest priorities. 

We purchase products from our artisan partners and pay them a very fair wage for their work. We 
then we re-sell these products 
in our online marketplace, as 
well as wholesale to stores 
and boutiques across the 
United States. Profits enable 
us to continue purchasing 
products, thus providing our 
artisan partners with a stable 
source of income. Surplus 
profits go towards supporting 
our two key initiatives: 
healthcare and education. 

That’s where you come in! 

 

Photo: Worthy Village Artisan, Francisca, of San Antonio Auguas Calientes. 



 

Worthy Village Volunteer Work 
Worthy Village invites people like you to come join us in Guatemala! We stay in Panajachel on 
Lake Atitlan, and work in the surrounding impoverished villages. We invite you to experience 
what originally drove us to do Worthy work!  During your time in Guatemala, you will partake 
in meaningful work, interact and share meals with locals & learn about Mayan tradition. 

Our trips focus on voluntourism: a form of tourism in which travelers participate in voluntary 
work for a charity. We believe that there should be an experience & impact on both sides of the 
equation: those who you help, & you. The trips are often described as “life-changing,” and that 
they are! 

The focus of the trip is to teach the Worthy Village Healthcare Book and deliver and train on 
Sawyer Water Filtration Systems. The 
healthcare book acts a guideline and 
curriculum. It covers oral hygiene and 
daily hygiene, hand washing, healthy 
living and eating, disease transmission 
prevention, and other crucial, life-saving 
topics. We teach and run seminars in 
schools, orphanages, and local community 
centers. Hygiene products and Healthcare 
Books are provided to each individual.  

As for the Sawyer Water Filtration 
Systems, you’ll be thoroughly trained on how to use and clean them properly. You’ll then be 
assisting in the delivery of these throughout the trip to the schools and families in the most need. 
Be prepared, because you’ll be the one teaching the families! We spend a lot of time in the 
homes of these families, understanding their lives, their needs, passions, and struggles. Giving 
the gift of clean water to a family sounds very simple – but is hugely impactful. Our work days’ 
end in the mid-afternoon, and you are then welcomed to explore and experience the culture and 
beauty of Lake Atitlan. 

You will also have 1-2 free days for fun activities including, but not limited to: 
- Horseback riding 
- Attending a Mayan Ceremony 
- Zip lining 
- Hiking volcanoes 
- Artisan shopping/workshops 
- In-home visits 

*The cost of extra activities is not included in the trip price. 



Worthy Village On-Site Staff! 
 
Julia Rayberg, Founder & CEO 
Julia is a Founder of Worthy Village, and recently 
graduated from the University of Massachusetts 
Dartmouth with a BS in Business Marketing. While 
traveling to Guatemala in 2013 with a professor, Julia was 
exposed to extreme poverty, and claims that it changed her 
life forever. 
Today, Julia works on a daily basis to build Worthy 
Village and to assist the impoverished communities of 
Guatemala the best she can. She spends about 6 months of 
the year in Guatemala and her hopes are that one day she can be a small part of making a big 
difference in Guatemala. 

Mayra Perez, Vice President, Co-Founder 
Mayra is a Co-founder of Worthy Village. She has her BS from UMass 
Dartmouth in Human Resource Management with a minor in 
International Business Management. Mayra grew up in the village of 
Santo Domingo, Jalapa, Guatemala until age nine. She was exposed to a 
life of poverty, as her family struggled constantly with money. Mayra’s 
family was able to move to the United States in 1995 and she finally was 
granted citizenship in 2012. 

In 2013, Mayra took students from UMass Dartmouth to Jalapa, 
Guatemala, in hopes of inspiring them to make positive changes to a 
village she once called home. The trip left a serious impact on all who 
traveled, as one of those students were Julia Rayberg. 

 
Victoria Joj, Assistant Coordinator 
Victoria grew up and currently resides in Panajachel, Guatemala.  She is 
in her last year to obtain her degree in Social Work from the University 
Manano Galvez of Solola. Fluent in English, Spanish and Kaqchiquel, 
Victoria assists the organization with translation, coordinating projects 
around the lake, and runs our Volunteer Day Program on Lake Atitlan. 
Victoria’s dream has been to help her community come out of poverty 
and implement developmental strategies to do so. She has been teaching 
Spanish since 2008 and plans to continue to use her knowledge and 
strong-will to follow the Worthy Village mission. 



Everything You Need to Know 
 

Passport & Visa Requirements: 
Before traveling, please be sure that your passport is up-to-date, for air travel, and valid up 
through your length of stay. There is no visa necessary for stays of 90 days or less in Guatemala. 
 

Health Awareness: 
There are no required inoculations needed to enter into Guatemala, however, the CDC 
recommends Hepatitis A and Typhoid. Please be sure to check with your doctor, local health 
department or travel physical to ensure you feel comfortable with the choices you make in 
regards to the optional inoculations. Worthy Village highly recommends all volunteers get the 
Hepatitis A and Typhoid vaccinations.  
 
More specific health information for travelers to Guatemala can be found at the Center for 
Disease Control and Prevention website: 
http://wwwnc.cdc.gov/travel/destinations/traveler/none/guatemala 
 

Medicines you may need: 
Of course, be sure to bring the prescription medications you may take every day – and be sure 
you have enough to last for the entire length of your stay. Keep all prescriptions in their original 
prescription bottles and always in your carry-on luggage while traveling. Be sure to follow 
security guidelines if the medicines are liquid. 
 
Medicine for traveler’s diarrhea, usually an over-the-counter Imodium is sufficient; however 
your doctor may recommend an Rx prescription to take on your trip for more severe cases. 
 

Be cautious about food and water. 
Diseases from food and water are the leading cause of illness for travelers. Please be sure to do 
the following to avoid any issues: 
 Wash your hands often with soap and water & always carry alcohol-based hand gel (with 

at least 60% alcohol) for when soap and water are unavailable.  
 Drink only bottled water. Avoid tap water, fountain drinks and ice cubes. 
 Avoid eating “street food,” or food purchased from street vendors. 
 Be sure that your food is fully cooked. 
 Avoid dairy products, unless you are sure they have been pasteurized 

Worthy Village staff members can make suggestions on where to eat; most meals will be eaten as 
a group. 



Upon returning home: 
If you are not feeling well, you should see a doctor immediately and inform them that you had 
recently been in Central America. 

Climate: 
The temperature in Panajachel typically ranges from 70 to 90F during the days and will drop 
down to 60 to 70F in the evening. The rainy season begins in May and goes through November.  
 

Electrical Appliances: 
Outlets in Guatemala handle the same voltage as the U.S. Feel free to bring any chargers and 
electrical utilities that you think may seem appropriate.  
 
 
 
 

 
 

The quetzal bird is the national bird of Guatemala. 

 

 



Suggested Packing List: 
 
Random: 

 Sunglasses 
 Sunscreen 
 Deet Bug Spray 
 Passport, credit cards and plane tickets and Photocopies of each (please leave a copy of 

these at home with family member as well). 
 Day pack to carry daily belongings  
 Pocketknife 
 Money belt  
 ATM/Credit card 
 License or other picture ID 
 Your prescription medicine and Ibuprofen  
 Germ-X or something similar, antibacterial wipes 
 Your regular hygiene items (e.g., soap, shampoo, deodorant, feminine products, shaving 

cream, lotion etc.)  
 Extra pair of prescription glasses and/or contacts 
 Extra hair elastics 
 Band-Aids 
 Phone charger, laptop or tablet, camera 
 Notebook and pen 
 Extra bag for carrying donations 

 
Clothing: 

 Two pairs of comfy pants 
 One pair jeans  
 Six T-shirts or short sleeve shirts  
 Two to three blouses or dress shirts  
 One to two pairs of shorts (not short-shorts)  
 Two week supply of underwear and socks  
 One sports bra and two regular 
 Two medium-weight sweater/sweatshirt  
 One medium-weight jacket or fleece  
 One poncho or rain coat 
 A few casual dresses/outfits 
 A few “going-out” outfits for our nightly events 
 Bathing suit! 
 Light pajamas  

 
Shoes: 

 Two pairs of sandals/flip-flops 
 One pair of sneakers 



Supplies and Donations: 
During your trip, we will be teaching the Worthy Village Healthcare Book, as well as 
distributing toothbrushes, toothpaste, bar soap, multivitamins and stuffed animals. If you are 
interested in collecting some of these supplies, we encourage you to do so! These products are 
needed, and can be lifesaving (or just put a smile on a child’s face!). Many volunteers in the past 
have posted about gathering the supplies on social media, and they get a great response from 
friends and family. If you would like to help us by gathering these donations on your own, we 
encourage you to do so. The more donations and supplies we have, the better. These supplies can 
be brought to Guatemala in a second checked suitcase. The cost to check a second suitcase is 
typically $40 at most. 

 

 

 

Contact Information: 
Your U.S. cell phone carrier may have a global program. If you would like to use your cellphone 
while in Guatemala, call your provider and ask to enable international roaming. This will allow 
you to make phone calls and check email while in Guatemala. Be sure to ask about cost and 
details, because they do vary.  
The country code of Guatemala is +502 
Julia’s cell: 1-781-987-4255 (U.S.), 4945-5087 (Guatemala) 
Mayra’s cell: 3198-3836 (Guatemala) 
Byron’s cell: 4440-5511 (Guatemala) 
Victoria’s cell: 4015-5302 (Guatemala) 



About Panajachel: 
 
Panajachel, or “Pana,” is located on the largest lake in Guatemala, Lake Atitlan. Lake Atitlan is 
commonly referred to as “The Most Beautiful Lake in the World.” This remote region of the 
Guatemala highlands is known for its majestic views and calm spirit. The indigenous population 
resides in various villages around the lake and keeps their Mayan traditions alive through language, 
food and customs. There are 23 indigenous languages spoken in Gautemala, and from these, the 
main two languages spoken on the lake are Kaqchikel and Tz’utujil. Most of the communities speak 
Spanish as their second language, some do not speak Spanish at all.  
 
Lake Atitlan is called home to the indigenous population, yet it has become a popular spot for many 
travelers and backpackers from all around the world. Bustling with a variety of cultures, Pana finds a 
perfect balance between local customs and international visitors.  

Language: 
 
Guatemala is rich with indigenous culture and is home to 23 different languages. The official 
language of Guatemala is Spanish, yet most locals speak a native language or dialect.  
Worthy Village groups will be accompanied by translators during our work days. Volunteers should 
feel comfortable grabbing the translators when needed and requesting translation – that is what they 
are there for! When teaching the Worthy Village Healthcare Book, volunteers will be assigned a 
translator to translate the information/presentation for them. 
 

 
The glorious view of Lake Atitlan, get used to this! 



Getting Around Guatemala: 
 
Shuttles- When you first arrive in Guatemala City, you will be picked up by a private shuttle 
service and brought directly to Panajachel. It is a 3-4 hour shuttle ride depending on traffic. We 
use the same reliable shuttle service for all of our travel needs. 
 
Walking- Panajachel is an extremely walk-able town, and walking is the main form of 
transportation in town – it is generally very safe. However, after 10pm there are fewer people on 
the streets and you should be more cautious. No one should ever walk alone at night. 
 
Tuk Tuks- The other major form of transportation in Panajachel. A tuk tuk ride is typically 5Q 
to anywhere in Pana, except to and from our apartment, which is then 10Q. Tuk Tuk expenses 
will be covered by Worthy Village to and from all work related activities. Tuk Tuks taken during 
any free time or activity will be an expense to you – but they are extremely inexpensive. 
 
Pickup Trucks- Pickups are another popular form of transportation and are also cheap and 
safe. We will ride a pickup truck to the village next-door to Pana. The views on the ride are 
unreal! 
 
Boats- Some of the villages around the lake do not have road access, therefore, most of our 
transportation will be by boat. Boats will pick us up and drop us off at the front boat dock of our 
apartment. The boat rides bring you into the middle of the lake and give you an absolutely 
gorgeous 360-degree view! Always picture-perfect moments!  
 
 
 

 
Boat transportation!           Pickup truck transportation! 

 
Being Safe in Guatemala:  
Panajachel is a safe, small and secure community, but just like anywhere else, you must take 
proper precautions. Tourists who do not take certain precautions could be targeted. One should 



never flash money around. If you are paying for an item, meal or taking money out of an ATM, 
be sure to keep all of your money hidden away, and take out only what you need. Never carry all 
your cash on you. Keep only what you need for the day, and the rest away in the apartment. The 
apartment is a very safe place to keep any money or items of worth. 
 

Our Apartment Accommodations: 
Worthy Village volunteers will stay in a luxurious 14th floor apartment overlooking the glorious 
lake. With the entire front of our apartment being a glass wall, the view of the lake practically 
comes into the apartment! The apartment has a living room, common area and full kitchen, so 
you can feel free to cook meals if desired. Clean water for cooking and drinking will be supplied 
by Worthy Village and available in the apartment at all times. 
The apartment is located in a hotel, which offers many amenities free of charge to Worthy 
Village volunteers including a pool, two hot tubs, a gym, sauna, and a dock entry for boat pick 
up and drop off. The building has 24-hour security which makes it an extremely safe location for 
volunteers and personal possessions.  

Apartment location: 
Tower #1, Apartment 
#1404 & #1405 
Riviera de Atitlan 
Panajachel, Solola, 
Guatemala 
 

 

 

 

 
View from Worthy Village apartment. 

Currency and Money Matters: 
 



The currency of Guatemala is the Quetzal (named after their national bird), and the current 
conversion rate is about 1.00 USD = 7.50GTQ. Cash is available to withdraw at any of the 
ATMs located in Panajachel. They accept Visa and Mastercard.  
 
We ask that you exchange money before traveling to Guatemala. Exchanges can be made at your 
bank, or AAA. Each traveler should exchange a minimum of $250, but that amount can vary 
depending on how you plan to spend your money. If you intend to do shopping, or drink alcohol, 
that amount should increase. 
 
If you run out of Quetzales while in Guatemala, a staff member will take you to a bank to 
exchange dollars. A Passport and good-condition Dollars are required to exchange money, so 
make sure you bring both with you. When your Quetzales are running low, it’s important that 
you let a staff member know so we can be sure to coordinate a time for you to exchange money.  
 
It is extremely important to carry cash on a daily basis rather than credit/debit cards. Almost 
everything you purchase in Guatemala must be paid in cash – some exceptions to that include 
hotels and up-scale restaurants. 
 

 
These are Guatemalan Quetzales! 

 



Terms and Conditions 

Participant Stipulation: 
- An applicant may be refused if their age, qualifications, skills or other conditions do not 

conform to those designated for volunteer trips aimed at specific purposes. 
- A participant under the age of 18 must be accompanied by a parent or guardian. 
- If Worthy Village staff encounters a behavioral issue with a volunteer, we have the right 

to ask you to leave the trip immediately. You will then be financially responsible for your 
arrangements outside the group without reimbursement. 

Confidentiality: 
- All medical information of individuals must remain confidential. 
- Artisan & sponsor family’s 

personal information may not be 
disseminated or shared. 

Included in the trip cost: 
- Traveler’s insurance 
- Breakfast and lunch food 
- Apartment accommodations 
- Private shuttle transportation 

to/from airport 
- Translators 
- All transportation to/from work 

related events  
- T-shirts 

Not included in the trip cost: 
- Airfare 
- Alcohol, Dinners 
- Laundry, telephone, other personal expenses 
- Travel unrelated to volunteer work (tuk tuk, boat, pickup). 
- Shopping/artisan purchases 
- Excess luggage 
- Medical expenses for injuries or illness 

Deposit and Cancellation: 
- Payment dates will be announced by trip leader and must be made on time. 
- Trip must be paid in full 30 days prior to departure.  
- If a volunteer cancels their trip after beginning payments, payments will not be 

reimbursed. 



Fundraising for trip: 
You are volunteering your time to help impoverished communities of Guatemala, 
therefore, Worthy Village highly recommends volunteers to fundraise for their trip. We 
encourage the use of gofundme.com or any other crowd funding site. These sites can be 
extremely helpful with financing a trip like this.  
If for some reason a volunteer begins fundraising on one of these sites using the name 
“Worthy Village” and is then unable to attend the trip, it is the fundraisers responsibly to 
donate the raised funds to Worthy Village as soon as they become aware of their inability 
to attend. 
 

No Drug Policy: 
No-one who participates on a Worthy Village trip can be involved with non-prescription 
drugs. This applies whether you are at the apartment, travelling, volunteering, or on a free 
day. In short, it applies at all times. Please understand and respect this policy, as it serves 
only as a safety precaution. Any participant who does not comply with this policy will be 
asked to leave immediately without reimbursement.  
Drinking alcohol is allowed and accepted during non-volunteer-work time if you are over 
the age of 21. We simply ask that you be aware of your surroundings and cautious of 
your behavior and decisions. If you are under the age of 21, it is unacceptable per US 
law. 

Apartment Damage: 
Worthy Village does not own the apartments we stay in. Therefore, certain rules apply 
during use of the property. The unit is furnished and includes appliances. These items 
must be treated respectfully. In the situation where any damage is incurred during the use 
to of the unit, and blame is not found on any particular individual, a professional estimate 
will be done to determine the cost of damage. Once cost is determined, the cost will then 
be divided among all members that stayed in the apartment (including staff) and each will 
be expected to pay an equal share. If an individual takes full responsibility for damage, 
that individual will be responsible to pay the full cost. 
 
 

 

 
 

 



Terms and Conditions Agreement 
 

 
I, ________________________________, have read and understand all of the Terms and 
Conditions presented in the Worthy Village Volunteer Package. By signing this 
document, I agree to all of the terms and conditions presented.  
 
____________________________    ____________________ 
Signature        Date 
 
___________________________    _____________________ 
Guardian (if under 18)     Date     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Medical and Evacuation Insurance Contract 
 
Worthy Village cannot guarantee the safety of those involved as volunteers or staff on our trips. 
We endeavor to provide a safe, enjoyable and even positively life changing experience. With that 
said, travel to another country, any country, involves risk. These risks increase in under 
developed countries such as Guatemala. Should a medical or other emergency arise, local 
facilities and services will most likely not be up to standards we are used to in the United States, 
Europe or Canada. 
 
Worthy Village requires that everyone has Medical Evacuation Insurance. We work with trusted 
carriers who can arrange medical evacuation and even evacuation/extraction for natural disasters 
and other events; in the unlikely event you might require it.   
 
A medical flight to the United States can cost tens of thousands of dollars that may not be 
covered by your current medical insurance provider.  
Please fill out the information below so that the Worthy Village Team can purchase your medical 
and evacuation insurance.  
 
Name ___________________________________________________ 
 
Country of Citizenship ______________________________________ 
 
Home Country ____________________________________________ 
 
Date of Birth ______________________________________________ 
 
Passport Number ___________________________________________ 
 
Dates of travel _____________________________________________ 
 
I, ______________________________________, understand that I need this insurance, and I 
agree and give permission to Worthy Village to purchase my medical and evacuation insurance 
for me.  
 
 
 ______________________________                                              _____________ 
 Signature of Worthy Village Participant                                           Date 
  
 ______________________________    _____________ 
 Signature of Guardian (if under 18)     Date 



Liability Release Forms 
  

Form A 
 
In consideration of my desire to serve as a volunteer in relief efforts to be conducted by 
WORTHY VILLAGE, I hereby assume all responsibility for any and all risk of property damage 
or bodily injury that I may sustain while participating in any voluntary relief effort, disaster 
exercise or other activity of any nature, including the use of equipment and facilities of 
WORTHY VILLAGE. 
 
Further, I, for myself and my heir, executors, administrators and assigns, hereby release, waive 
and discharge WORTHY VILLAGE and its officers, directors, employees, agents and volunteers 
of and from any and all claims which I or my heirs, administrators and assigns ever may have 
against any of the above for, on account of, by reason of or arising in connection with such 
volunteer relief efforts or my participation therein, and hereby waive all such claims, demands 
and causes of action.  
 
Further, I expressly agree that this release, waiver and indemnity agreement is intended to be as 
broad and inclusive as permitted by the State of Massachusetts and that if any portion thereof is 
held invalid, it is agreed that the balance shall, notwithstanding, continue in full legal force and 
effect.  
 
I currently have no known mental or physical condition that would impair my capability for full 
participation as intended or expected of me while involvement with and traveling to and in 
Guatemala with WORTHY VILLAGE. 
 
Further, I have carefully read the foregoing release and indemnification and understand the 
contents thereof and sign this release as my own, free act.  
 
Date:  _________ Signature: _____________________ Print Name: ______________________  
 
 
Guardian Signature (under 18): ____________________ Print Name: _____________________ 
 
 
 
 
 

 



Form B  
  
In consideration of the permission granted to me by  WORTHY VILLAGE to participate and/or 
have my video, audio, photographic and other copyrighted materials used (hereinafter referred 
to, collectively, as “My Participation”) in the Worthy Village Guatemala Volunteer Trip, I 
hereby release WORHY VILLAGE, the State of Massachusetts, the Board of Directors, Julia 
Rayberg, Mayra Perez, Byron Rabe, and their officers, employees and agents from all actions, 
damages, or claims which I or my assigns may have against them which may be incurred as a 
result of My Participation in the above-described Program. 
 
Further, I agree to indemnify and hold harmless WORTHY VILLAGE, the Board of Directors, 
Julia Rayberg, Mayra Perez, Byron Rabe, and their officers, employees and agents from any 
liability, loss or expenses arising from any claim or litigation that My Participation in the 
Program including my statements or actions, or material furnished by me violated or infringed 
the rights of third parties. 
 
I authorize the use of my name, voice, photograph, likeness, performance and/or biography by 
Worthy Village, the Board of Directors, Julia Rayberg, Mayra Perez, Byron Rabe, and their 
officers, employees and agents in connection with any use of a product arising out of My 
Participation in the above-described Program. I authorize WORTHY VILLAGE to obtain and 
hold copyrights in such Program and products, and to edit my performance and materials in its 
sole discretion. 
 
I understand that WORTHY VILLAGE, Julia Rayberg, Mayra Perez or Byron Rabe has no 
obligation to air the Program, and that I will receive no monetary compensation for the rights 
granted herein. I understand and affirm that this Authorization and Release shall be considered 
consent to such use by WORTHY VILLAGE under the provisions of    Massachusetts Statutes. 
 
I, the undersigned, am at least 18 years of age or I am the parent or guardian of a participant who 
is less than 18 years of age. I have read this Performance Authorization, Release, and Waiver of 
Liability and understand all its terms. I execute it voluntarily and with full knowledge of its 
significance. 
 
Date:  _________ Signature: _____________________ Print Name: ______________________  
 
 
Guardian Signature (under 18): ____________________ Print Name: _____________________ 
 
 
 



Emergency Contact Information 
 
Full name of contact #1: ___________________________________________________ 
 
Phone number: __________________________________________________________ 
 
Email: _________________________________________________________________ 
 
Address: _______________________________________________________________ 
 
 
 

Full name of contact #2: ____________________________________________________ 

Phone number: __________________________________________________________ 
 
Email: _________________________________________________________________ 
 
Address: _______________________________________________________________ 
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